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EDUCATION 

Master of Community Planning                  Auburn University, AL, USA                 Current 
Research Assistant (Shadowing of Professor)              
Classes:                  4.0 GPA 
- GIS for Planning and Policy   -      Quantitative Methods for Planning 
- Urban Design Studio   -      Land Use Law 
- Synthesis Studio     -      Land Use Planning 
- Land & Urban Economics      
- Data Management: Gathering, Analyzing, and Interpreting Data 
 
Bachelor of Finance and Banking             Open University, HCMC, Vietnam        Dec 2014  
Minor in Real Estate 
                              

SKILLS	&	ABILITIES 
- Adobe Suite     
- ArcGIS      
- AutoCAD      
- Microsoft Office Suite    

	
WORK	EXPERIENCE	
	 Researching	and	documenting	the	Public Private Partnership of Stapleton redevelopment, 

Denver, CO -- A Case Study                         Current 
 Auburn University                          Alabama, USA 

- Assisting a Professor in collecting information to understand the case of mega 
redevelopment project. 

- Conducting literature review, document searches, telephonic interviews of stakeholders, 
and analyses, and relevant case studies. 

- Researching success factors of the case for replicability and compiling a working paper. 
	

Financial Advisor            Ho Chi Minh City, Vietnam    
Prudential Vietnam                              Feb 2015 – Feb 2016 
- Met with bank customers and negotiated insurance contract details on behalf of Prudential. 
- Identified potential customers, market research, and advised customers on life insurance 

products. 
- Built and maintained relationships with colleagues, and supported them in business 

operations. 
- Created weekly excel reports detailing sales targets and goals. 
- Exceeded monthly business target of 3 insurance contracts equaling 20 million VND  

(1 US dollar = 22,500 VND). 



 
Retail Banking Consultant          Ho Chi Minh City, Vietnam 

SacomBank                          Feb 2014 – Feb 2015 
- Managed reception area and responded to customer questions and concerns. 
- Developed and maintained relationships with customers to ensure quality service. 
- Sold on-site banking products and services: debit cards, credit cards, deposits, loans and 

cross-selling other products such as: mobile banking, internet banking and some other 
services of payments. 

- Implemented all of the trading procedures and customer information. 
- Distributed monthly sales progress reports to the department manager. 

	
VOLUNTEER	EXPERIENCE	

Group Leader         Ho Chi Minh City, Vietnam 
Green Summer		 	 	 	 	 	 	 									Aug 2012 & Aug 2013		
- Served with a team of students to helping the social activities, 
- Cleaned nearby areas, planted trees, built small houses,	
- Taught, played, and all kind of outside and inside activities,	
- Organized the “Sunday for kids” for Green Bamboo orphanages.	

	
AWARDS	&	HONORS 

- Awarded the prize of Excellent Insurance Agent of the Year 2015. 
- Awarded the Employee-of-the-Year for achieving the highest target result in 2014. 
- Awarded Individual Excellence of the Year for participation in the team singing and dancing 

competition in 2015. 

	
REFERENCES	

Jay Mittal  
Associate Professor and Director, Master of Community Planning Program 
Email: jay.mittal@auburn.edu 
Phone: (334) 844-8409 

	
Yunmi Park  

Assistant Professor, Master of Community Planning Program  
Email: ympark@auburn.edu  
Phone: (334) 844-6185 

	

 


